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THE REGULATION OF EFFECTUATION OF NON-
TRADING TRANSACTIONS

determining the order of execution of non-trading
transactions between the company GrandCapital Ltd.
and the Client.

1. GENERAL TERMS

1.1. The actual Regulation is made subject to measures
aimed at countering illegal financial transactions, and
determines the order of processing and fulfillment of the
conduct  noncommercial

Client's requests to

transactions by the Company.

1.2. In the event of a discrepancy of certain conditions
of the actual Regulation with certain conditions of the
Client’'s Agreement and other documents the Company,
subject to the conditions of the actual Regulation. This
circumstance does not entail the invalidity of the
remaining conditions of the documents stated.

1.3. The actual Regulation is an integral part of any
agreement between the Company and the Client.

1.4. The company performs accounting and mapping of
non-trading transactions in the trading terminal and the
CP.

1.5. The company controls non-trading transactions.

1.6. The Company has the right to consider a non-
trading operation of the Client dubious, based on the
internal criteria of the Company. Concerning a dubious
transaction of the Client the Company is entitled to act
at its own discretion.

1.7. As part of measures aimed at countering illegal
financial transactions, the Company has the right to:
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onepaumn mexay komnaHven GrandCapital Ltd. n KnueHtom.

1. OBLWUE NONOXEHUA

1.1. Hactoawwmn PernameHT cocTaBrieH C y4yeToM Mep,

HanpaBJIEHHbIX Ha npomaoneﬁcmme HEe3aKOHHbIM

hbVMHaHCOBBIM  OMepauuam, W onpegenseTr  NopsgokK
06paboTkn 1 ucnonHeHus 3asBok KnveHTa Ha nposegeHue

HeToprosbIx onepaunii KomnaHven.

1.2.B cny4yae BO3HUKHOBEHUA HECOOTBETCTBUA OTAESIbHbIX

NONOXEHWIN HacTosILLero PernameHTa oTAenbHbIM
nonoxeHmam  Knuentckoro  CornaweHumss U Npoumx
OOKYMEHTOB OeNcTByOT NonoXxeHus HacTosiLero
PernameHta. [JaHHOoe O0OCTOATENLCTBO HE  BReYeT
HeOeNCTBUTENIbHOCTH ocTanbHbIX NOJIOXKEHNN

nepevncrneHHblX JOKYMEHTOB.

1.3. Hactoswun PernameHT sBNAeTcd HeOTbEMIIEMON

yacTblo  MOOGOro  [oroBopa,  3ak/IOYEHHOTO  Mexay
KomnaHuen n KnmueHtom.
1.4. KomnaHusi npousBoguT y4yeT U oTOoDOpaxeHue

HETOProBbIX onepauun B TOproBom TepmuHane u J1K.

1.5. KomnaHus ocywecTBnseT KOHTPOMb HETOProBbIX

onepauun.

1.6. KomnaHnusi BnpaBe npusHaTb HETOProBYK Onepaumio
KIIMEHTA COMHUTENbHOW, MCXOAA U3 BHYTPEHHUX KpUTEPUEB
KomnaHuu. B oTHOLWEHNM COMHUTENBbHOM onepauun KnneHTta
KomnaHusi BnpaBe AeicTBOBaTb MO CBOEMY YCMOTPEHWIO.

1.7. B pamkax mMep, HanpaBfeHHbIX Ha MPOTMBOAENCTBUE
He3aKOHHbIM (pMHAHCOBbLIM onepaunsaM, KomnaHusa Brnpase:
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1.7.1. investigate dubious transactions;

1.7.2. request documents necessary to investigate
dubious transactions from the Client;

1.7.3. suspend the execution of the Client’s requests on
non-trading transactions until the Company makes a
decision regarding a dubious non-trading transaction.

1.8. The Client agrees that the Company when
investigating and deciding regarding questionable non-
commercial operations is guided by the subjective
assessment of the situation.

1.9. If there is a reason, the Company may refuse to
execute a non-trading transaction at the request of the
Client and break all previous agreements with the Client.
The Client agrees that failure to perform dubious non-
trading operations, as well as the rupture of relations
with the Client are not a reason for imposing civil liability
to the Company, including for the violation of the
concluded agreements.

1.10. The Company has the right to change the actual
Regulation without prior notice to the Client. Changes
take effect after publication of a new edition of the
Regulation. Non-trading transactions unfinished at the
time of entry into force of the new edition of the
Regulation are regulated according to the current edition
of the Regulation.

2. CREDITING THE CLIENT’S ACCOUNT

2.1. The Client has the right to transfer the funds to be
credited to the trading accounts to the Company via any
means provided by the Company.

1.7.1. paccnegoBaTb COMHUTENbHbIE Onepawuu;

1.7.2. 3anpawwuBaTtb y KnneHta gokymeHTbl, HeoOxoaMmble
Ans paccnefoBaHns COMHUTENbHOWM onepauny;

1.7.3. NpuvoCTaHOBUTb WUCMNOSIHEHWE 3aaBOK KrnmeHTa Ha
HETOproBble onepauumM Ao Tex nop, noka KomnaHus He
NpUMMeT peLleHne No COMHUTENbHOW HETOProBON onepawuu.

1.8. KnuneHT cornawaetca ¢ Tem, 410 KomnaHusa npu
paccrnegoBaHMM M NPUHATAW  pPELIeHUn  OTHOCUTENbHO
COMHUTESIbHBIX HETOProBbIX OMepauuii pyKOBOACTBYETCS

CYyOBEKTVBHOM OLIEHKOW CUTyaLUn.

1.9. MNpwn Hanu4um ocHoBaHun KoMmnaHmsa Bnpase oTka3aTtb B
npoBeaeHN HETOpProBon onepauun no 3asske KnveHta u
pasopBaTb BCe [AOCTUrHyTble paHee [OrOBOPEHHOCTU U
3aknoYeHHble cornawenns ¢ Knuerntom. MNpu atom KnueHt
cormallaeTcsi, YTo OTKas OT NPOBEAEHVUS COMHUTESIbHbIX
HEeTOProBbIX Onepauui, a Takke pas3pblB OTHOLUEHWA C
KnueHTom He ABNAIOTCS OCHOBaHMEM ANS BO3HWKHOBEHUS
rpaxgaHcKo-NpaBoOBOM OTBETCTBEHHOCTM KomnaHwu, B TOM
yicrie W 3a HapylweHuWe YCMOBMW MO  3aKMOYeHHbIM
[0roBopam.

1.10. KomnaHusa BnpaBe BHOCUTb M3MEHEHMWS B HACTOSLLUNA
PernameHT 6e3 npeaBapuTensHoro ysegomnexust Knuenra.
M3meHeHusa BCTynaloT B CUy C MOMEHTa NyGnuvkauum HOBOM
PernameHra.

penakunn Ha MOMEHT

BCTynneHna B

HesaBepLueHHble

cuny HoBoWn pepakumum PernameHta
HETOProBblE OMNepauun PerynmpytoTcsa COrfacHo TeKyLlen

penakuum Pernamenra.

2. 3AYUCNEHUE [OEHEXHbIX
TOPIrOBbI/ CYET KIUEHTA

CPEACTB HA

2.1. KnueHt BnpaBe nepesoautb KomnaHuun cpeactsa ans

3a4vuncneHunda nx Ha TOproBble cyeTa noobIM

npegoctasngemsiM KomnaHven crnocobom.

2.2. The Client has the right to transfer funds, except
bonus funds, from one of his/her trading account to
another, provided that both accounts are in one Client’s
personal account (hereinafter — “Internal transfers”).

2.2. KnueHT BnpaBe OCYLECTBNATL BHYTPEHHME NEPEBOAbI, a
VMEHHO NepeBOAUTL CPEACTBA, 3a UCKMoYeHNeM BOHYCHbIX, C
O[HOro TOProBoro cyeta KomnaHuu Ha Opyrow, nmpu ycrnosuu,
41O 06a cuéTa HaxoasaTCs B O4HOM JIMYHOM KabuHeTe.

2.2.1. Internal transfers will be performed automatically
within 1 (one) business day after the request is submitted
through the personal account.

2.21. nepesofbl
aBTOMaTMYeCKM TMOCre CO3[4aHust 3asiBKM 4epe3 UYHbIN
kabuHeT B TedyeHue 1 (ogHoro) paboyero aHs.

BHyTpeHHue OCYLLeCTBNSAOTCA

2.2.2. No bonuses will be credited for internal transfers
funds.

2.2.2. BOHyCbl Ha CpeAcTBa BHYTPEHHMX MEPEBOAOB He
HauuncnaTCS.
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2.2.3. Internal transfer funds between accounts in different
currencies will be converted at the Company’s internal
exchange rate at the time of internal transfer.

2.2.4. The minimum amount of internal transfer for all
accounts except ECN and Crypto is 5 USD.

The minimum amount of internal transfer for ECN and
Crypto accounts is 100 USD.

2.2.5. In case the internal transfer can decrease the level
(margin) to 100% and lower on the Client's account from
which the transfer is made, the Company has the right to
cancel (deny) the request for internal transfer provided
that the Client has open positions on the account.

2.2.6. Internal transfers shall not be made from/to
unverified 1B accounts.

2.3. The Client has the right to pay for any services of
the Company by debiting funds in favor of the Company
from his/her trading accounts.

2.4. If the payment system via which the Client has
effectuated a money transfer to the Company, is not
automated, the Client must:

2.4.1. indicate the number of the trading account
supposed for crediting in the payment specifications;

2.4.2. notify the Company of the payment using the CP.

2.5. If the payment system, via which the Client has
performed a money transfer to the Company, is not
automated, and the Client’s trading account number is
missing in the appointment of the non- automated
transfer, the Company may refund the money only via
the same payment system and to the same requisites to
which the payment was produced.

2.6. If the payment system, via which the Client has
performed a money transfer to the Company, is not
automated, and the Client’s trading account number is
missing in the appointment of the non- automated
transfer, the Company transfers the funds to the
indicated trading account regardless of who owns the
paying requisites. Such payment is considered as
received by the Client, and withdrawal of funds from this
trading account can only be done on to private
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2.2.3. B cny4ae nepeBoga mexay cHeTaMu B pasHou BanioTe,
KOHBEpTauus cpeacTB MPOUCXOAUT MO BHYTPEHHEMY Kypcy
KOMMaHUM Ha MOMEHT nepeBoaa.

2.2.4. MuHumanbHasa cymMma BHYTPEHHero nepesoga Ans Bcex
cyeToB, 3a uckntoveHvem cyetoB ECN u Crypto - 5 USD wnnu
500 pybnen. MuHumanbHas cymMma BHYTPEHHero nepesofa
ans cyetoB ECN u Crypto - 100 USD.

2.2.5. KomnaHua wmeeT npaBO OTMEHUTb 3asBKy Ha
BHYTPEHHWIN NEePeBOA NPW HanM4Mm OTKPbITbIX NO3ULMIA, ecnn
YOOBETBOPEHNE 3asiBKN NPUBEOET K CHDKEHUIO nokasaTens
YpoBeHb (ypoBeHb Mapxu) Ha cuyéte KnueHTta, c KoToporo
ocywecTtBnsieTcs nepesod, 4o 100% un Huxe.

2.2.6. BHyTpeHHve nepeBoAbl He c/Ha
HeBepudumumpoBaHHbIx(e) IB cueTtos(a).

npon3BoaATcA

2.3. KnveHt Bnpase onnaymeaTtb ntobble ycnyrn KomnaHum
nyTeM cnvucaHusi cpeacTs B nomnb3y KomnaHum co cBowmx
TOProBbIX CHETOB.

2.4. B cnyyae ecnv nnaTexHas cuctema, Yepes3 KOTOpyH

KnveHT coBepwun nepeBof AEHeXHbIX CpPeacTs B
KomnaHuto, He ABnNseTcs asBTOMaTU3MpPOBaHHOMW, KnwueHT
ob6s3aH:

2.4.1. ykasaTb B HasHa4YeHWU nraTexa HOMep TOProBOro
cyeTa, Ha KOTOpbI NpeanonaraeTcs 3aumcrneHme OeHeXHbIX
cpeqacTs;

2.4.2. yBegoMutb KomnaHuo O COBEpLUEHHOM nnaTexe,
ucnonb3ys J1K.

2.5. B cnyyae ecnv nnaTexHas cuctemMa, Yepes3 KOTOpyH
KnueHT coBepwun nepeBog [AOEHEXHbIX CPeAcTB B
KomnaHuto, He sBnNseTca aBTOMATU3MPOBAHHOW, U B
Ha3Ha4YeHUN HeaBTOMATU3MPOBAHHOIO NnaTeXxa OTCYTCTBYET
HoMep ToproBoro cyeTa KnveHTa, KoMnaHus MOXeT BEPHYTb
OEHEeXHble CpeacTBa TOMbKO TOW e NIaTeXHON CUCTEMOWN U

Ha Te XXe PeKBU3NTbI, C KOTOPbIX Obin npounsBedeH nnaTtex.

2.6. B cnyyae ecnu nnaTtexHas cuctema, yepes KOTOpYyH
ObIn Npon3BeaeH NepeBo AeHEXHbIX cpeacTB B KoMmnaHumio,
He sBRsieTCs aBTOMAaTU3UPOBAHHOW, WM B Ha3Ha4YeHUU
HEeaBTOMAaTM3NPOBAHHOIO MNnaTexa MpuUCYTCTBYET HOMeEpP
Toproeoro cyeta KnueHta, KomnaHus 3auucnsaeTt geHexHble
CpPEACTBa Ha YyKa3aHHbIA TOProBbli CYET, BHE 3aBUCMMOCTU
OT TOrO, KOMY MpUHaAnexaT nrnaTeXHble PeKBU3UTbI. Takon
nnaTtex cyutaeTca nonyvyeHHbiM OT KrnumeHTta, u BbIBOA

OEHEeXHbIX CpeacTB C AaHHOIo TOproBoro c4eTa MoOXeT ObITb
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(personal) Client's bank requisites. In addition, the
Client agrees to hold harmless against claims by third
parties.

2.7. When making a deposit using a bank card, the Client
must upload identification documents and a scan or a
photo of the bank card (both sides) in high quality. On the
scan/photo of the front side the following information must
be clearly visible: the first 6 and the last 4 digits of the bank
card number, card holder’s full name, name of the bank
that issued the card and the date of expiration. On the
back side of the card the following information must be
visible: signature of the card holder (CVC2/CVV2 number
must be covered and not visible).

When using non-personalized or virtual bank cards, the
following information must be provided: a scan of the
official confirmation letter sent by the issuing bank that
states the name of the card holder, the bank card number,
name(s) and the last name of the Client and a stamp of
the issuing bank.

The company has the right to request an additional
personal identification document: a document which can
verify your address (not more than 6 months old). For
example, utility bill, rental agreement, bank statement, etc.
or a second document confirming your ID (driving license,
etc.)

2.8. The transfer of funds performed by the Client to
accounts of the Company and/or its authorized agents
shall comply with and take into account the restrictions
imposed by applicable laws and other regulations of the
countries the jurisdiction of which this transfer is under.

2.9. The Client understands and agrees that all fees and
other associated with the implementation and the
passage of the chosen means of transfer are paid by the
Client.

2.10. All funds in whatever currency they were listed to
the Company on its billing requisites or the requisites of
its authorized agents will be converted into the currency
of the account at the rate determined by the closing price
of the day preceding the day of transfer, according to the
corresponding currency pair.

2.11. The Company may impose restrictions on
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OCYLLIECTBIEH TOJIbKO Ha JINYHbIe (MEPCOHUMDULMPOBaHHLIE)

nnaTexHole pekBu3nTbl Knuenta. [llpn atom  Knuent

0653yeTcs orpagute KoMnaHuio oT NnpeTeH3un TpeTbrx nu.

2.7. Tpu NONOMHEHMU cYeTa C NOMOLLbI 6aHKOBCKOW KapTbl

Knvent 06s3aH  noarpyauTe B NUYHbIA  KabuHeT
VOEHTUUKALMOHHBIE [OKYMEHTbl, TakkKe 3arpy3uTb CKaH
unn ¢oto OGaHKOBCKOW KapTbl (NMUEBYIDO M 0OpaTHyto
CTOPOHY) B BbICOKOM paspeLueHun. Ha ckaHe / oTo nuueson
CTOPOHbI KapTbl AOMKHbI ObITh BUAHBLI NEpBbLIE 6 1 NocneaHve
4 uundpobl

©6aHKkoBcKoM KapThbl, GaHK-aMUTEHT, a Takke CPOK OencTBus

HOMepa KapTbl, MOSIHOE UWMSA gepxartens
KapTbl. Ha ckaHe / 0TO 060pOTHOM CTOPOHBI JOIMKHA CTOATh
noanvcb aepxatenst 6aHkoBckon kapTbl, a CVC2/CVV2 kof

OOImKeH ObITb 3aKpPbIT.

Ona HeWMEeHHbIX unn BUpTyanbHbIX GaHKOBCKMX KapT
HeobxoAMMO nNpefoCcTaBWUTe CkaH oduUManbHOrO MMcbMa
(nogTBepXaeHusl),  Bbld@HHOTO  GAHKOM-3MUTEHTOM  ©
NnoATBepXAaLero nMmst aepxartens 6aHKOBCKOW KapTbl. B
AOKYMEHTe [OJDKHbl ObITb yKa3aHbl HOmep GaHKOBCKOM
KapTbl, Msa (uMeHa) u damunusa KnueHTa u npoctaBneHa

neyatb 6aHka, BblgaBLLIEro GaHKOBCKYHO KapTy.

Komnanua Bnpase 3anpocute Yy KnueHta BTOpOW

UOEHTUPUKALMOHHBIA JOKYMEHT (HanpuMep BoAUTENbCKME
npaBa, CYeT Ha KOMMYyHarbHble MnaTexu, cyYeT 3a
3NEeKTPO3HEPrWo, BbIMUCKA MO CYETY, CYeT 3a TenedoH,

[0roBop apeHabl).

2.8. BbinonHsembii KnueHToM nepeBos AEHEXHbIX CPeACTB
Ha cuyeta Komnanuu w/mnuM ynonHOMOYEHHBIX €10 areHToB
OOMKEH COOTBETCTBOBATb TPebOBaHWAM U y4uTbIBaTb
OrpaHN4eHusl, yCTaHOBIEHHbIE AEWCTBYIOLLUMUN 3aKOHaMK 1
MHbIMW NPaBOBbIMM aKTaMW CTpaH, No4 HOPUCOUKLMIO

KOTOpPbIX OaHHbIN nepesoa nonagaer.

2.9. KnueHT noHMmaeT W cornawaeTcs ¢ TeM, 4YTO Bce

KOMUCCUOHHbIE W Npo4Yne pacxodbl, CBA3aHHble C

ocyuiectBlieHMeM U NpoOXoxgeHnem Bbl6paHHOFO UM

cnocoba nepesofa, onnaynsaloTcs 3a cyet KnueHTa.

2.10. Bce ageHexHble cpeacTBa, B Kakow Obl BanoTe OHM He

Obinn  nepeducneHsl KomnaHwi, Ha ee nnaTexHble

PEKBU3NUTBLI NN Ha PEKBU3UTbI YNOJTHOMOYEHHbIX €10 areHTOoB,
6y}:l,yT KOHBEPTMPOBaAHbI B BAanNTy Be4EeHNUA cHeTa Nno Kypcy,
onpegendaemomy LeHomn 3aKpbITNA AHA,
npeawecrtsoBaBlleMy AHKO 3a4UCTIEHUIO, COOTBeTCTBy}OLLI,eVI

BantoTHOW Napbl.

2.11. Komnanus BnpaBe BBOAUTb OFpaHWYEHUs Mo
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minimum and maximum amounts of money being
credited, differentiated depending on the method of
transfer.

For more information and conditions about change
limits, please contact directly to the payment
system.

2.12. Funds are credited to the trading account of the
Client within 3 (three) transaction days from the date of
receipt of funds on the paying requisites of the Company
or its authorized agents.

2.13. The Company grants a bonus to the Client at the
amount of third parties commission for funds transfer to
the Client's trading account. Such a bonus amount can be
transferred to the Client's own funds, provided that trading
transactions were made on the Client’s trading account for
the following minimum amount (for a 3 USD bonus
transfer):

- 1 standard lot for Forex instruments;

-10'000 USD for instruments of CFD Stock USA, Russian
STOCK;

-1'000 USD for CRYPTO group instruments;

- 1 standard lot for other CFDs.

2.14. The Company don't hold or pass the client's
payment data to anyone.

3. DEBITING FROM THE CLIENT’S ACCOUNT

3.1. The Client has the right to issue an order to
withdraw all or part of the funds on his/her trading
account at any time. For this the Client directs to the
Company a request on withdrawing funds from the
trading account that contains the Client's instructions to
withdraw funds from the trading account or instructions
to transfer the funds to another trading account, with the
following conditions:

3.1.1. execution of the request is performed by the
Company only within the limits of the free margin of the
Client's trading account at the time the order is
executed. If the amount reclaimed by the Client
(including commissions and other costs under the actual
Regulation, for the implementation of the transfer)
exceeds the amount of free margin on the Client's
trading account, the Company may reject the order,
explaining the reason for disapproval;
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MUHMMAInbHBIM M MakCcUManbHbIM CyMMaM 3a4yucrieHust
[OEHEeXHbIX CPeacTB, AnddepeHLMpoBaHHbIE B 3aBUCUMOCTU
oT cnocoba 3aynucneHus.

3a pononHuTenbHon WHdoOpMauMed U YCIIOBUAMMU
N3MeHeHunA IMMUTOB npocum obpalwaTbes
HenocpeACTBEHHO B caMy MIiaTeXHYI CUCTeMy.

2.12. 3auyncneHve OeHeXHbIX CPEeACTB Ha TOProBblA cYeT
KnueHta npoussogmnTcs B TeyeHue 3 (Tpex) onepaLmoHHbIX
OHEN C MOMeHTa MNOCTYNNeHus CpeacTB Ha nnaTeXxHble
pekBu3nTbl KoMnaHnm nnm ynoriHOMOYEHHbIX €10 areHTOoB.

2.13. KomnaHus 3a4ncnsieT Ha TOProBbI CHET KnMeHTa 6oHyc
B pasMepe KOMUCCKM TPEeTbUX N, 3a NepeyvucrieHme CpeacTs
KnueHTta Ha ToproBhblii c4eT. Tako 60HYC MOXET ObITb NpU3HaH
cobctBeHHbIMM  cpeacTtBamu  KnueHTa  npu ycroBuu
COBEpLUEHVA TOProBblX OMNepauui Ha TOProBOM cyeTe B
cnepywwmx obbemax (13 pacyeta 3a GoHyc B pasmepe 3
USD):

- 1 cTaHOAPTHbIN NOT N0 MHCTPYMEHTaM rpynnbl Forex;

- 10'000 USD no wuHctpymeHTam rpynnbl CFD Stock USA,
Russian STOCK;

- 1'000 USD no nHctpymeHTam rpynnsl CRYPTO,;

- 1 ctaHgapTHbIM NoT no npoyum CFD.

2.14. KoMnaHus He XpaHuT n HUKOMY HEe nepenaeT OaHHble
onnaTtbl KNnMeHTa.

3. CNMUCAHUE AOEHEXHbIX CPEACTB C TOProBoro
CYETA KITMEHTA

3.1. KnneHT Bnpase B 060 MOMEHT OTAaTb pacnopsikeHne
Ha BbIBOZ BCEX UIN YACTU AEHEXHbIX CPEeACTB, HAXOAALMNXCA
Ha ero ToproBom c4yete. [Ana atoro KnueHT Hanpasnset
KomnaHuu 3as1BKy Ha BbIBOZ AA€HEXHbIX CPEACTB C TOProBOro
cyeta, cofepxawyto ykasaHue KnueHta 06 oOT3bIBE
OEHEeXHbIX CPeACTB C TOProBOro CYE€Ta MNU yKasaHue O
nepeBofe AEHEXHbIX CPEACTB Ha OPYro TOProBbI CHET, C
cobniogeHnem crneayoLmnx yCnoBui:

3.1.1. wucnonHeHue 3aaBKM npousBoguTcs KomnaHuewn
UCKNIOYMTENBHO B npegenax cBobodHoOW MapXu no
TOoproBoMy c4yety KnneHTa Ha MOMEHT UCMONHEHUsI
pacropsbkeHusi. Ecnun  oT3biBaemasi KnveHtom cymma
(BKMHOYAS KOMUCCUU 1 MPOYUE U3LAEPXKKM, NPEeaYCMOTPEHHbIE
HacTosWwmuM PernameHToM, Ha OCYLLECTBMEHME MNraTexa)
npeBbILLaeT pasmep cBOOOAHOW MapXXu No TOProBOMy CYETY
KnueHta, KomnaHus  BnpaBe  OTKMOHWUTb  AdaHHOEe
pacnopsikeHve, 06 bACHUB NPUYNHY OTKITOHEHUST;
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3.1.2. The Company has the right to refuse the request for
funds withdrawal if the Client has open positions on the
accounts. The Company can transfer the founds from the
Client’'s accounts if such transfer will not decrease the
level (margin) to 200% and lower on the Client’'s accounts
(calculated for leverage not higher than 1:100). The
decision on withdrawal under such conditions is at the
discretion of the Company;

3.1.3. the Company transfers funds from the Client’s
accounts only to personalized paying requisites
belonging solely to the Client;

3.1.4. the Company has the right to refuse withdrawal
by the system that was used for deposit of funds and to
offer a bank transfer instead when withdrawing revenue
from an account;

3.1.5. personalized Client's paying requisites must
necessarily be confirmed by the Company on the basis
of copies of documents provided by the Client;

3.1.6. when Client provides incorrect requisites, a bank
issues a statement for requisites correction, which is a
paid service, and the commission for this service is
taken from client's funds. Commission for requisites
correction in a Russian bank is 300 rubles, in currency -
85 euro.

3.1.7. if the Client has not provided sufficient evidence
that the paying requisites belong to him/her, the
Company has the right to not execute a request on
withdrawing funds until when the paying requisites will
be reliably verified,;

3.1.8. the withdrawal of funds requested by the Client
from the trading accounts must comply with and take
into account the restrictions imposed by applicable laws
and other regulations of the countries the jurisdiction of
which this transfer is under.

3.1.9. If the Client used a bank card to deposit funds, the
Company will only withdraw funds to the same bank
card funds were deposited from.

3.2. If the currency of the request on withdrawing funds
does not coincide with the deposit currency or the
currency of payment information, the amount will be
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3.1.2. KomnaHua BnpaBe OTKMOHWUTb 3asBKy Ha BbIBOA
CpeacTB Mpu HanmuMuMM Ha cYeTax KIMEeHTa OTKPbITbIX
nosuuuin. BelBog npy Hanuynu OTKPbLITbIX NO3ULUIA MOXET
OblTb OCYLUECTBNEH, €CnN YOOBIETBOPEHME 3asiBKM He
npvBenEéT K CHWKEHMI0 Moka3atensd YpoBeHb (YpPOBEHb
mapxu) 8o 200% v Hwke Ha cyeTax KnueHTa (paccuntaHHbIn
ans kpeguTtHoro nneva He Bblwe 1:100). PeweHue no
BOMPOCY BbIBOAA MNPV YyKa3aHHbIX YCMOBMAX OCTAETCS Ha
YCMOTpPEHUE KOMNaHuy;

3.1.3. KOMNaHua OCYLLEeCTBNAET BbIBOA CPeACTB CO CYETOB
KnueHta TONMbKO Ha NEpPCOHMUUMPOBAHHbIE NIATEXHbIE
PEKBU3UTBI, NPUHaANexalne eanHonndHo KnuenTy;

3.1.4. npu BbiBOAe nNpubbINM CO cyeTa KOMMaHuA wumeet
npaBo OTKasaTb B BbIBOAE CUCTEMOW, 4Yepe3 KOTOopyo
OCyLLeCTBAANCA BBOA, MW MNpeanoxute AN BbIBOAA
6aHKOBCKMIN NepeBoA.

3.1.5. nepcoHUpULMPOBaHHbIE MNNATEXHbIE PEKBU3UTDI
KnueHta B o6s3aTenbHOM nopsigke  OOMKHbl  OblTb
noaTBepxaeHbl  KomnaHven Ha  OCHOBaHMM  KOMUN
OOKYMEHTOB, NpeaocTaBneHHbIX KnueHTtowm;

3.1.6. npu nogaye KnneHTOM HEKOPPEKTHbIX PEKBU3UTOB
odopmnseTcs 3asBneHne B OaHke Ha  KOppeKuuio
PEKBM3UTOB, YTO ABMNAETCA NSATHOM YCIYrOW, U KOMUCCUS 3a
OaHHyto ycnyry 6yageT cnucaHa 3a cyet knveHTa. Komuccus
32 KOPPEKUMIO PEKBU3UTOB B POCCUIACKOM BaHke cocTaBnsieT
300 pybnew, B BamtoTHOM - 85 eBpo.

3.1.7. B cnyyae, ecnu KnneHT He npegocTaBmn 4OCTaTOYHbIX
JoKa3aTenbCcTB NpUHaANEXHOCTH emy nraTeXHbIX
peksuautoB, KomnaHvusa BnpaBe He MWCMOMHATb 3as8BKy Ha
BbIBOA AEHEXHbIX CpeacTB A0 MOMEHTA, Korda nnaTeXHbIN
pekBu3nT 6yaeT A4OCTOBEPHO NOATBEPXKAEH;

3.1.8. ykasaHua KnueHTa no BbIBOAY AEHEXHbIX cpeacTs C
TOProBOro cyeTa AOSMKHbl COOTBETCTBOBATbL TPEOGOBaHUSAM U
YYUTbIBATb OrpaHWYeHusi, YCTAHOBIIEHHbIE AENCTBYOLLMMMU
3aKOHaMM M  WHbIMM NPaBOBbLIMWM aKTamMu CTpaH, nog
IOPUCOUKLMIO KOTOPbIX AaHHbIV NepeBoa nonagaer.

3.1.9. B cnyuyae, ecnu BBOL CpeacTB coBepLuancsa 4vepes
GaHkoBCKyto  kapTy, KomnaHusi ocywecTBrsieT BbIBOA
CpeAcTB TONbKo Ha Ty 6aHKoBCKyto kapTy KnueHTa, ¢ koTopoW
ObIn COBEPLLEH BBOA,.

3.2. B cnyyae ecnv BantoTa 3asiBKM Ha BbIBOL, CPEACTB He
coBnagaeT C BanoTon pgeno3uta nuMbo C  BanoToOn
nnaTexHbIX PEeKBU3MTOB, cymma OyaeT KOHBepTUpoBaHa B
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converted into the currency of the request at the rate
determined by the closing price of the day preceding the
day of transfer, according to the corresponding currency
pair.

3.3. The amounts of commission and other charges for
each of the means of debiting are published in the CP
and can be changed by the Company.

3.4. The Company reserves the right to impose
restrictions on minimum and maximum amounts of
debiting, differentiated according to the method of
withdrawal. These restrictions are published in the CP.

3.5. Withdrawal request for all account types, except
Real IB account, will be executed during a 3-working-
day period from the moment the company receives
withdrawal properly composed withdrawal request.
Withdrawal requests for Real IB accounts will be
executed during a 5-working-day period from the
moment the properly composed withdrawal request is
received. The Company is not responsible for any delay
of payments occurred other than through its fault.

3.6. In case of funds being deposited by one payment
system and withdrawn by another, and/or in a different
currency, if a Client's account doesn't have any trading
operations, the fee for withdrawal will amount to 20%,
but not less than 50 USD.

4. ORDER OF INVESTIGATIONS ON ACCOUNTS
AND SETTLEMENT OF DISPUTABLE SITUATIONS

4.1. In case of the occurrence of a disputable situation
the Client has the right to file complaint to the Company,
or send a request for an investigation of the transfer.
Complaints and requests are accepted within 5 (five)
working days from the date of occurrence of a disputable
situation.

4.2. The claim must contain:

4.2.1. Information on the Client and his/her paying
requisites;

4.2.2. Full description of the nature of the claim with all
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BanwoTy 3aAaABKU Ha

BbIBOA,

cpeactB Mo Kypcy,

onpegenseMomy LieHown 3aKpbITUA OHS,
npeaLecTBOBaBLIEMY [AHIO 3a4MCNEHUs, COOTBETCTBYHOLLEN

BasntOTHOW Napbl.

3.3. Pa3mep komuccumn 1 npoune nsgepXkku no Kaxaomy u3
crnocoboB cnucaHus AeHexHbIx cpeacTs nybnukyrotes B JIK
1 MOryT BbITb M3MEHEeHbI NO peLueHuio KomnaHuu.

3.4. KomnaHus ocTaBnseT 3a coboi npaBo BBOAMUTb
OrpaHNYEHNss N0 MUHUMASbHLIM U MakCUMarbHbIM Cymmam
CNUCaHVs [EeHEeXHbIX CPeacTs, AvuddepeHuMpoBaHHbe B
3aBUCMMOCTU OT crnocoba crnucanus. [aHHble orpaHnyeHuns
ny6nvkytotcsa B JIK.

3.5. CnucaHne p[eHexHbIX CpeacTB C TOProBoro cyeta
KnueHta pana Bcex rpynn kpome Real IB
npom3BoanTca B TeveHue 3 (Tpex) onepauMoHHbIX OHEN C

c4yeToB

MOMeHTa nonyvyeHusa KomnaHuen opopMneHHOW AOMMKHbIM

obpa3om 3a\BKM Ha cnucaHue cpeacTts. CnucaHue
OEHeXHbIX CpeacTB C TOProBoro cyeta KnveHTa gns rpynnbl
cyetoB Real IB npousBogutca B TedeHne 5 (natwm)
onepaLlMVoHHbIX OHel C MoMeHTa nonydeHuss KomnaHwen
0POpMIIEHHON [OIMKHBIM 06pas3oM 3asiBKM Ha CrnucaHue
cpencTB. KomnaHusi He HeceT OTBETCTBEHHOCTW 33 3afiePXKKy

nnaTexen, npousoweaunx He no ee BUHe.

3.6. MNpu BBOAE CpeacTB OO4HOW MMATEXHOW CUCTEMOW, U
nocrneaywwweM Mx BbiBOAE OPYroN MMaTéxHOW CUCTEMON,
MY TOM Xe NNaTEXHOW CUCTEMON, HO B BankOTe, OTNIMYHOMN
OT BanTbl BBOAA, MPU OTCYTCTBUM (aKTa TOProBbIX
onepauuin Ha CYETY KNMEHTa, KOMWUCCKS 3a BbIBO COCTaBUT

20%, Ho He MmeHee USD $50.

4. NMOPAOOK NMPOBEOEHUA PACCNEOOBAHUW MO
NEPEBOOAM W YPEFYNUPOBAHUA CMNOPHbIX
CUTYALUUH

4.1. B cnyyae BO3HMKHOBEHUS CnopHon cutyauuun KnveHt
MMeeT npaBoO nNPeabsBUTb KomnaHun npeTeHsnio  unn
HanpaBuTb 3anMpoC Ha MpoBeAeHMe paccrnefoBaHVs Mo
nepesogdy. lNpeTeH3nn 1 3anpockl NPMHUMAaIOTCA B TeveHue 5
(naTn) paboynx AHeNn ¢ MOMeHTa BO3HUKHOBEHWS CMOPHOW
cuTyaumm.

4.2. lNpeTeH3uns OomkHa cogepxaTb:

4.2.1. OaHHble KnneHTa v ero nnaTexHble peKkBU3UTI;

4.2.2. NogpobHoe onuvcaHve CyTW NPeTeH3UW C yKasaHuem
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the details;

4.2.3. Description of the actions which, according to the
Client the Company must perform.

4.3. The claim must not contain:

4.3.1. Emotional assessment of the conflict situation;
4.3.2. Language offensive to the Company;

4.3.3. Obscenities

4.4. The claim is sent by the Client to the Company via
the CP, and in case of inaccessibility to the CP via other
specified in the Client Agreement means of

communication.

4.5. Inthe case costs for the investigation on the transfer
arise, the Company has the right to debit them from the
trading account of the Client.

4.6. To investigate the transfer and review the claim the
Company may request additional documents from the
Client.

BCEX AeTanewu;

4.2.3. OnncaHne gencTeumn, KoTopble, N0 MHeHMIO KnneHTa,
OorkHa coepwntb KomnaHums.

4.3. MNpeTeH3uns He JOMKHa coaepxaThb:

4.3.1. dMouUMOoHarnbHY0 OLIEHKY CMIOPHON cUTyaLuu;

4.3.2. OckopbuTenbHble BbiCka3biBaHWsA B agpec Komnanuy,;
4.3.3. HeHopMaTuMBHYIO NEKCUKY.

4.4. lMNMpeTeH3us HanpaBnsieTca KnneHTom B agpec KoMnaHum
yepes JIK, a B cnyyae HepoctynHoctn JIK pgpyrum
oroBopeHHbiM B KnuneHtckom CormaweHnm cnocobom

KOMMYHUKaLUW.

4.5. B cnyyae BO3HUKHOBEHUSI paCXOA0B Ha paccrnefoBaHue
no nepesody KomnaHusi umeeT npaBo cnucatb WX C
ToproBoro cyeta KnueHra.

4.6. na npoBedeHus paccrnefoBaHMsa MO nepeeody U
paccMOTpeHus NpeTeH3un KomnaHus Brnpase 3anpocutb Y
KrnveHTa gononHuTernbHble JOKYMEHTHI.

"This document is translated from the original written in Russian."
Please note that this document is translated from the original written in Russian. In case of any
discrepancies between the Russian and English versions of this document, the Russian language

version takes precedence.
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